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RESULTS

• Telemedicine is the practice of virtual 
medicine

• Telecommunication services can include 
virtual appointments or asynchronous 
videos, mobile health, and remote patient 
monitoring.

• In the last year, the nation has reported a 
154% increase in telehealth visits due to 
COVID-19

• However, 27% of Hispanic adults 55+ say 
they do not have access to the Internet. 
This has recently proven to be a difficult 
challenge for those trying to schedule 
access for the COVID-19 Vaccine. 

How have health 
telecommunication services 
impacted the care of older 
adults in the Latino 
community?

• Telemedicine has been shown to 
reduce the stress of deportation for 
undocumented patients.

• However, health providers find 
challenges in translation with 
telemedicine.

• In the short term phone calls help those 
who lack basic technology skills. 
However, whether by phone or online 
hearing issues act as a barrier.

• The goal of improving access to 
telemedicine amongst older Latinos 
should focus on  improving their skills 
through informative sessions.
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Bridging The Gap
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• Personal clinical observation
• Researched academic and 

peer reviewed articles
• Interviewed medical providers 

METHODS

• A high percentage of the older 
Latino population struggle with 
literacy, tech skills, and 
language barriers.

• Telemedicine increases the level 
of healthcare access to elder 
Latinx who are limited due to 
transportation or medical 
conditions; but they will also 
require coordinated support to 
build basic digital skills with the 
equipment most accessible to 
them such as smartphones.  


